DANH MUC
TAI LIEU HE THONG QUAN LY CHAT LUQNG

THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015

(kém theo Quyét dinh s6:1%° /OP-TTT ngay 13 /96 /2025 ciia Chanh Thanh tra tinh

Khanh Hoa)

TT

Tén tai liéu

M3 higu

Phan phdi,
lru

Ghi chu

I/

QUY TRINH HE THONG

Sb tay chat luong

STCL
<10>

Thu ky ISO
va cac
phong

Cung cép trén Website/ E-Office (Luu trit -
tra ctru: Tai liéu ISO)
https://glvb.thanhtra.khanhhoa.gov.vn

[Systems/Service/ViewFile.ashx?Id=
42116762-8dd5-48b6-a14b-

{72fd2abf162

Chinh sach chat lugng
(Quyét dinh s6 200/QD-TTT
ngdy 14/8/2024)

CSCL

nt

Cung cép trén Website/ E-Office (Luu trit -
tra ciru: Tai liéu ISO)
https://glvb.thanhtra.khanhhoa.gov.vn

[Systems/Service/ViewFile.ashx?Id=c
e03bel9-344-4b7e-8451-

61714a56d55a

https:/glvb.thanhtra.khanhhoa.gov.vn

[Systems/Service/ViewFile.ashx?Id=
67ac098e-0444-47¢cb-b635-

cc3559d003b2

Muc tiéu chat lugng
(Quyét dinh s6 24/QD-TTT
ngay 10/01/2025)

MTCL

nt

E-Office (Tai liéu ISO)

https://qlvb.thanhtra.khanhhoa.go
v.vn/Systems/Service/ViewFile.a
shx?1d=69dcf1e2-40d4-476¢-
8d7e-3c0639b3e4b8

Quy trinh Kiém soat thong
tin dang van ban
(ngay 14/7/2021)

QT.TLHS

nt

E-Office (Luu trit - tra ctru: Tai liéu ISO)
https://glvb.thanhtra.khanhhoa.go
v.vn/Systems/Service/ViewFile.a
shx?1d=9b462637-aca8-4a30-
9734-b515d4c94228
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E-Office (Luu trit - tra ctru: Tai liu ISO)
Quy ‘Erinh danh gié’ ndi b https://glvb.thanhtra.khanhhoa.go
5 |H¢ thong quan ly chat lugng | QT.DGNB nt v.vn/Systems/Service/ViewFile.a
(ngay 30/9/2021) shx?Id=daa8df4c-7e91-434a-
9¢0e-36d1468f4726
E-Office (Luu trtt - tra ctu: Tai liéu ISO)
. T https://glvb.thanhtra.khanhhoa.go
Quy trinh quan 1y rui ro : : :
6 (ngay 12/8/2021) QT.QLRR nt v.vn/Systems/Service/ViewFile.a
sy shx?1d=995818cc-ac7a-4377-
a784-0957297fe281
E-Office (Luu trit - tra ctru: Tai liéu ISO)
Quy trinh cai tién HTQLCL https://g1Vb.thanhtr‘a.kha‘nhho.a.go
7 (ngdy 30/9/2021) QT.CTCL nt v.vn/Systems/Service/ViewFile.a
88y shx?1d=295d0712-234d-47 1 e-
a9cc-b7ac8bfd5614
I/ |QUY TRINH GIAI QUYET THU TUC HANH CHINH
|| Quy trinh thi tuc tiép cong 1010943 | Phong TT Quyét dinh s6 2543/QD-UBND
dan tai Thanh tra tinh ' GQKNTC 4| ngay 13/9/2022 cta Chu tich
Phong TT UBND tinh vé viéc phé duyét
2 |Quy trinh thu tuc xit Iy don | 2.002499 | GQKNTC | Quy trinhn0i bo gidi quyet thu
4.12.3 | tuc hanh chinh linh vyc ti€p cong
dan, xtr Iy don va giai quyét khiéu
nai thudc thim quyén giai quyét
5 |Quy trinh tha tye giai quyét | TTI;hO‘fNT cua Chu tich UBND tinh; Thu
khibu nai 1an diu - Q trudng co quan chuyén mon
C4,1,2,3 | thugc UBND tinh Khanh Hoa
Phong Quyét dinh s6 3236/QD-UBND
inh th iai quyé ay 04/12/2020 ctia Chi tich
4 (%uy trinh thu tuc giai quyét 2.002394 | TTGOKNT ngay 07 / /‘A O.P cuaAC u:qc
té céo UBND tinh vé viéc phé duyét quy
C4,1,2,3 . A 1A
trinh nd1 bd
5 Quy trinh t{lu tuc ké khai tai 5 002400
san, thu nhap
6 Q‘l‘ly?tf‘lnh thu 'El.lc xac minh 5 002401 Phong Déi vé6i quy trinh ph(‘)ng, chél}g
tai san, thu nhap TTGOKNT tham nhiing thyc hién trén phan
; Quy trinh thii tuc tiép nhan > 002402 c3 mém ké khai tai san thu nhap cua
yéu cau giai trinh : cua Thanh tra tinh
2 Qlfy tr.1?n.h t‘hu tuc thuc hién 5 002403
vi€c giai trinh
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Ghi chu:

- Thanh tra tinh khéng c6 don vi truc thudc nén khong ap dung TTHC giai quyét
khiéu nai lan 2.

- Quy trinh giai quyét khiéu nai 1an 2 duoc ding trén trang thong tin dién tir Thanh
tra tinh tai dia chi:
https://thanhtra.khanhhoa.gov.vn/Default.aspx?Articleld=173b12ef-2792-408b-

a505-bb93¢1079590
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